
Environmental Sustainability Policy

Scope

Our Environmental Sustainability 
Policy applies to our colleagues 
and those who work on behalf of 
any Arqiva business. 

“Arqiva plays a critical role in the everyday lives of 
millions of households. So it is important that we 
operate our business and deliver our services in a 
sustainable way, especially given the environmental 
challenges we face as a society. Everyone at Arqiva 
has a role to play individually and collectively. That 
is why we have set out a clear set of commitments 
to reduce our greenhouse gas emissions, preserve 
our natural resources and provide opportunities for 
biodiversity to flourish.”

Shuja Khan, CEO

We commit to:

• We commit to decarbonising our business to net zero target by 2040, with an interim target of 2031 for scopes 1 

and 2.

• Meet, and where appropriate, exceed the requirements of environmental legislation and policies

• Identify our environmental risks, including climate change, and develop strategic and operational plans to mitigate 

them

• Protect the environment by ensuring the prevention of pollution, which is a key consideration in the design and 

refurbishment of all our assets

• Ensure our products and services are designed, operated and maintained to minimise the waste generated during 

their lifecycle; repurpose, reuse or recycle waste materials whenever economically feasible

• Seek ways to enhance the biodiversity of the areas where we work for the benefit of the environment and our 

local communities

• Ensure all colleagues have the training, skills, knowledge and resources necessary to help support the delivery of 

our environmental sustainability goals and ambitions

• Ensure that sustainable principles are embedded in all of our business processes and form part of the framework 

used for decision making

• Ensuring the continual improvement of our environmental performance, through the maintenance of our 

Environmental Management System in line with ISO 14001
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